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ATTACHMENT 2 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 



ALICIA Y.ALFRED, 



Plaintiff, 



V. 



DISTRICT OF COLUMBIA, 



Defendant & 

Third Party Plaintiff, 



V. 



THE LOJACK COMPANY, «/ a/., 
Third Party Defendants. 



Ovil Action No. 05-1446 (PLF) 



AFFIDAVIT OF OFFICER MICHAEL F. FANONE 
District of Columbia, ss: 

I, MICHAEL F. FANONE, do swear and affirm that the following is trae and accurate 
to the best of my knowledge, information and belief: 

1. I am a District of Columbia Metropolitan PoKce Officer, in the First 
District. I have served in that capacity since Septanber 29, 2003. As such, it is my responsibility to 
patrol the streets of the District of Columbia to protect citizens from crime. 

2. On April 25, 2005, 1 was assigned to the First District. My tour of duty,was fix)m 
2:00 p.m. to 10:30 p.m. My patrol car was equipped with a LoJack tracking device. My partner 
was Officer Im Sang. At about 9:30 p.m.. Officer Sang and I located a vehicle that was emitting 
a LoJack signal. We tracked the vehicle for about twenty minutes. We stopped the vehicle in 
the 700 block of 14* Street, N.W., Washington, D.C. 
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3. Officer Sang and I apprehended the individual in tiie vehicle and called the owner, 
Alicia Y. Alfred, to the scene. Ms. Alfred stated that the ^jprehended driver was ha: brother and 
that she wanted him airested. Officer Sang and I arrested him for the "unauthorized use of a 
motor vehicle." This arrest was made towards the end of my tour of duty that night Officer 
Sang and I completed the arrest p^erwork past our tour of duty. 

4. It was my customary practice after a vehicle had beoi recovered, to call Teletype 
by telephone at the police station to report the recovery of the vehicle. I do not recall any 
variance in that routine regarding this vehicle recovery. 



ulltjlLiiuu U^ 



OFFICER MICHiteL FANONE 
D.C. Metropolitan Police Ofiicer 



ONE May 31, 



Subscribed and sworn to before me fliis 
>ires:_£^|^P^ 



My commission expires: 




2007 



,2007. 



NOTARY PUBLIC 



Case 1 :05-cv-01 446-PLF Document 57-3 Filed 09/28/2007 Page 6 of 49 



ATTACHMENT 3 



Case 1 :05-cv-01 446-PLF Document 57-3 Filed 09/28/2007 Page 7 of 49 

DEPOSITION OF ALICIA YOLANDA ALFRED 
Conducted on August 29, 2007 



Page 1 | 
UNITED STATES DISTRICT COURT | 
FOR THE DISTRICT OF COLUMBIA 
X 

ALICIA Y. ALFRED, x 

Plaintiff, x 1:05 

V. X CV 01446 PLF 

DISTRICT OF COLUMBIA and X 

THE LOJACK COMPANY, et al . , X 

Defendants. x 



-X 



Wednesday, August 29, 2007 
Washington, D.C. 



The deposition of ALICIA YOLANDA ALFRED called for 
examination by counsel for Defendants in the 
above-titled matter, pursuant to notice, in the 
Offices of the Attorney General for the District of 
Columbia, 441 Fourth Street, Northwest, Washington, 
D.C, before Jonell Easton, notary public in and 
for the District of Columbia, at 10:45 a.m., when 
were present on behalf of respective parties: 



' ":- . v..^'w-> ' >w«mu 



PRECISE REPORTING SERVICES 
(301) 210-5092 (877) 4 A STENO 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 



Case 1 :05-cv-01 446-PLF Document 57-3 Filed 09/28/2007 Page 8 of 49 

DEPOSITION OF ALICIA YOLANDA ALFRED 
Conducted on August 29, 2 007 



Page 2 

On behalf of the Defendant District of Columbia: 
URENTHEA MCQUINN, ESQUIRE 
Assistant Attorney General 
Office of the Attorney General 
441 Fourth Street, Northwest 
Washington, D.C. 20001 
202.724.6646 



On behalf of the Defendant LoJack Company: 
WARREN D. STEPHENS, ESQUIRE 
DeCaro, Doran, Siciliano, 

Galla^er & DeBlasis, LLP 
4601 Forbes Boulevard 
Suite 200 

Lanham, Maryland 20703-0040 
301.306.4300 
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On behalf of the Plaintiff: 

JIMMY A. BELL, ESQUIRE 

Law Office of Jimmy A. Bell, P.C. 

9601 Marlboro Pike 

Upper Marlboro, Maryland 20772 

301.599.7620 
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1 PROCEEDINGS 

2 Whereupon, 

3 ALICIA YOLANDA ALFRED 

4 was called for examination by counsel for 

5 Defendants and, after having been first duly sworn 

6 by the notary public was examined and testified as 

7 follows: 

8 EXAMINATION BY COUNSEL FOR DEFENDANTS 

9 BY MS. MCQUINN: 

10 Q. Good morning, my name is Urenthea McQuinn, 

11 and I am an Assistant Attorney General for the 

12 District of Columbia Government. 

13 We are here to take the deposition of 

14 Ahcia Y. Alfred in the case of Ahcia Y. Alfred 

15 versus the District of Columbia, et al, Civil 

16 Number 2005 hyphen 1446. 

17 Ms. Alfred, you have been sworn in. 

1 8 Have you ever been deposed before? 

19 A. No. 

2 Q. In a deposition, I get to ask you 

21 questions about your case. There will be times 
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1 your attorney might object. The difference between 

2 a deposition and a trial is when an attorney 

3 objects in deposition, quite often he lets you 

4 answer the question. 

5 The objective in a deposition is to get 

6 information so even though he might object, he 

7 might tell you to answer. 

8 A. Okay. 

9 Q. If you have problems with my question, you 

1 have to let me know. If you answer, I will assume 

1 1 you understood it. 

1 2 You have to speak up and avoid gestures 

13 because the court reporter can't take down 

14 gestures. 

15 A. Okay. 

16 Q. Please state your name. 

17 A. Alicia Yolanda Alfred. 

18 Q. Spell that, please. 

19 A. A-L-I-C-I-A, Y-O-L-A-N-D-A, A-L-F-R-E-D. 
2 Q. What is your age? 

21 A. I am 34. 
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1 Q. What is your date of birth? 

2 A. December 15, 1972. 

3 Q. What is your current address? 

4 A. 2306 North Capitol Street, Northwest, 

5 Washington, D.C. 

6 Q. What was your address on April 25 and 26, 

7 2005? 

8 A. 3032 Bellamy Way, Suitland, Maryland. 

9 Q. What is your Social Security number? 

10 A. 594-10-1178. 

11 Q. What is your educational background? 

12 A. I have a bachelor's degree in business 

13 management, information technology. 

14 Q. Where from? 

15 A. University of Maryland, University 

16 College. 

17 Q. What year did you get your bachelor's? 

18 A. 2003. 

19 Q. What was your high school? 

20 A. Brandon High School in Tampa, Florida. 

21 Q. Did you come to Maryland after you 
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1 graduated from high school? 

2 A. No, I am in the United States Air Force, I 

3 started the University of Maryland abroad and I 

4 finished here. 

5 Q. How long have you been in the military? 

6 A. Fourteen years and 1 1 months. 

7 Q. Which branch? 

8 A. United States Air Force. 

9 Q. What is your rank? 

10 A. Sergeant, E 6. 

11 Q. What do you do? 

12 A. I am an information manager, I am, since I 

13 moved positions, so then I was information manager 

14 to the secretary of the Air Force, acquisitions, 

1 5 and worked in Rosslyn, Virginia. 

16 I work in the Pentagon, right now. 

17 Q. What do you do? 

18 A. Information manager for the secretary of 

19 the Air Force. 

2 Q. I need you to speak up. 

21 A. Okay. 
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1 Q. You moved? 

2 A. I moved positions. 

3 Q. Meaning what? 

4 A. My job location and duty assignment was in 

5 Rosslyn, Virginia, and as of two weeks ago, I moved 

6 my position, my job moved back into the Pentagon, I 

7 am physically located in the Pentagon now. 

8 Q. I have answers to discovery from your 

9 attorney. One states you have not had any recent 

1 medical treatment. Is that correct? 

1 1 When was the last time you had medical 

1 2 treatment of any kind? 

13 A. Any kind, Monday. 

14 Q. What was that for? 

15 A. Lower back pain. 

16 Q. What was, that was from what doctor? 

17 A. Dr. Porter in the Pentagon, the DeLorenzo 

18 Clinic. 

19 Q. Do you know the frill name of the doctor? 

20 A. No, we see several doctors. I don't have 

21 a main doctor I go to for everything, so w e can — 
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1 the military is quite different. 

2 Q. How many times have you seen a doctor for 

3 lower back pain? 

4 A. This was the first time. 

5 Q. Is it associated with this incident in any 

6 way? 

7 A. No. 

8 Q. Have you been treated in the last five 

9 years by any other doctors? 

10 A. Yes. 

11 Q. Who were they? 

12 A. I have had several doctors. I was 

1 3 involved in a motor vehicle accident and I have 

14 been through several surgeries. 

15 Q. What year was the accident? 

16 A. 2002. 

17 Q. You were treated by whom? 

18 A. I have several doctors. I can*t recall 

1 9 the different names. 

20 Q. Were they doctors in the service or? 

21 A. Always within the United States Air Force, 
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1 Q. These interrogatories, I have on number 

2 1 A, which ask for documents, and the notice of 

3 deposition, the paragraph at the bottom of the 

4 first page requests documents from you? 

5 A. Right. 

6 Q. Did you bring any documents with you 

7 today? 

8 A. Yes. 

9 Q. May I have those, please? 

10 A. Okay. 

11 (Witness compHes.) 

12 MS. MCQUINN: Please have this marked as 

13 number nine. 

14 (Alfred Deposition Exhibit No. 9 was 

15 marked for identification.) 

16 BY MS. MCQUINN: 

17 Q. Tell us what these documents are you 

18 brought today. 

19 A. Okay, the first one I just signed here, I 
2 think this is for my income tax returns. 
21 Q. Authorization? 
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1 all procedures were done on a military base. 

2 Q. Aside from that accident, any other 

3 reasons for doctor's treatment? 

4 A. Just my personal issues and such. 

5 Q. Have you had any treatment for mental 

6 health, psychological or psychiatric issues? 

7 A. No. 

8 Q. Have you had any treatment for stress? 

9 A. No. 

1 MS. MCQUINN: I have had this marked as 

11 deposition Exhibit 1 A. 

1 2 (Alfred Deposition Exhibits Nos. 1 A 

1 3 through 8 were marked for identification.) 

14 BY MS. MCQUINN: 

15 Q. Have you ever seen this document before? 

16 A. Yes. 

17 Q.I have had this marked as IB. This was 

18 lA, the notice of deposition is lA, the 

1 9 interrogatories from the District of Columbia to 

20 you. 

21 A. Yes. 
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1 A. Authorization for income tax return. 

2 Employment and income insurance 

3 information. 

4 Q. Is that an authorization also? 

5 A. Authorization, yes. 

6 Q. Did you have an authorization for medical 

7 records in there? 

8 A. No. 

9 Q. Why is that? 

10 MR. BELL: Objection. She is not claiming 

1 1 any medical damages. 

12 BY MS. MCQUINN: 

13 Q. You are not claiming stress? 

14 MR. BELL: She has not. 

1 5 THE WITNESS: I haven't seen a doctor for 

16 stress. 

17 BY MS. MCQUINN: 

18 Q. You won't be making a claim for stress? 

19 A. I am not saying that. 

20 I am saying I have not gone to my doctor 

21 to receive any treatment or any type of medication 

^ Mil —II 1 
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or to be seen for stress. 

MS. MCQUESfN: About this stress, make a 
note for the record for a motion to compel for 
authorization regarding medical records and any 
mental health type records. 
BY MS. MCQUINN: 

Q. What else do you have? 

A. Acknowledgement of, receipt of letter from 
D.C. Office of Risk Management, Risk Financing 
Division. 

This is a card, copy of a card, on the day 
of the event, my entire office witnessed the 
incident. 

Q. Li Virginia? 

A. Yeah. 

And the next one is an email sent out by 
our director to our organization explaining the 
situation because of rumors and the backlash from 
the incident. 

Q. This was in Virginia, as well? 

A. This was at my office in Virginia. 
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1 Q. What part of Virginia? 

2 A. My office in Rosslyn, Virginia. 

3 This is a letter from a witness, 

4 Mr. Derrick Tanner. 

5 Q. He was located where? 

6 A. At 1500 Wilson Boulevard, Arlington, 

7 Virginia, where it happened, along with a letter 

8 from Dedra Lewis, at the same location, Arlington, 

9 and her background information. 

1 (Pause in the proceedings.) 

11 BY MS. MCQUINN: 

1 2 Q. Deposition Exhibit 3 and Number 4 are your 

1 3 answers to interrogatories. 

14 Have you seen Exhibits 3 and 4 before? 

15 A. Yes. 

16 Q. Is there a reason why you haven't signed 

17 your answers to interrogatories? 

18 A. I have a signed copy. 

19 Q. Do you have it with you? 
2 A. Yes. 

21 Q. Do you mind giving us a signed copy? 
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1 A. My attomey has to sign it. 

2 MR. BELL: Okay. 

3 MS. MCQUINN: Let's mark this as the next 

4 exhibit, please. 

5 (Alfred Deposition Exhibit No. 10 was 

6 marked for identification.) 

7 BY MS. MCQUINN: 

8 Q. Your complaint, I will show you the Second 

9 Amended Complaint, which has been marked Deposition 

10 Exhibit 2. 

11 Your complaint alleges, on April 25, 2005, 

1 2 your car was stolen. 

1 3 What was the make, model and color? 

14 A. Black Jaguar, S type. 

15 Q. Year? 

16 A. 2000. 

17 Q. How long had you had the car? 

18 A. The car was purchased in 2003. 

19 Q. Where had you parked it? 
2 A, When it was stolen? 

21 Q. Yes. 



J 



i 



Page 17 



1 A. The car was stolen in my driveway. 

2 Q. What is the address? 

3 A. 3032 Bellamy Way, Suitland, Maryland 

4 20046. 

5 Q. At some point, did you become aware who 

6 had stolen your car? 

7 A. Ye^, when it was recovered, one of the 

8 officers called me. 

9 Q. Who had stolen it? 

10 A. Ramon Taylor. 

11 Q. Who is that? 

12 A. My brother. 

13 Q. How old is he? 

14 A. At that time or now? 

15 Q. How old is he now? 

16 A. Thhty-five. 

17 Q. When it was stolen, he was what age? 

18 A. This is two years ago. 

19 Q. Thirty-three? 
2 A, Yes. 
21 Q. What is his birth date? 
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1 A. October 28, 1971. 

2 Q. Where did he live at the time he stole 

3 your car? 

4 A. 3032 Bellamy Way. 

5 Q. He lived with you? 

6 A. Yes. 

7 Q. Who else lived with you at that time? 

8 A. No one else. 

9 Q. How long had he lived with you? 

10 A. Four months. 

11 Q. He had come to live with you after having 

12 lived where? 

13 A. California. 

14 Q. Who was in California, had he lived with 

15 his family? 

16 A. He lived by himself. 

17 Q. Was there a specific purpose for his 

1 8 having come to live with you? 

19 A. As? 

2 Q. As opposed, was there some specific 

2 1 purpose for his having moved into your home at 33 
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1 last location. 

2 Q. How long had he lived in California? 

3 A. He had been in California, he left the 

4 military in 1992, 1993, 1 believe 1996. 

5 Q. You said you joined the military in? 

6 A. 1992. 

7 Q. Had you permitted him to drive your car 

8 previously? 

9 A. No. 

10 Q. So this was his first time behind the 

11 wheel of your car, to your knowledge? 

12 A. Yeah. 

13 Q. Had he asked you to use your car? 

14 A. No. 

15 Q. Had he ever stolen your car before that 

16 date? 

17 A. No. 

18 Q. At the scene, after recovery of your car, 

1 9 did you request his arrest? 

20 A. Yes, 

21 Q. Was he, in fact, arrested? 
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1 years of age? 

2 A. Is that relevant? 

3 Q. Yes. 

4 A. I don't see how it is relevant. 

5 His purpose was just to come live v^th me 

6 to live in a different area. 

7 Q. He had come to live there permanently? 

8 A. Not necessarily. 

9 Q. But for how long, was there any discussion 

1 of how long he was going to stay at your home? 

11 A. It was more of he was going to come see if 

12 he liked the area. 

13 Q. Did he move all of his things to your 

14 house? 

15 A. No, he had luggage. 

16 Q. Did he maintain a home in California? 

17 A. I imagine so. 

18 Q. What was the address? 

19 A. No idea. 

20 Q. What city? 

21 A. He moved around a lot. I don't know his 
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1 A. Yeah. 

2 Q. Did you press charges? 

3 A. Yes. 

4 THE WITNESS: I have a question. 

5 MR. BELL: You can*t ask a question. 

6 THE WITNESS: Ifl didn't understand? 

7 BYMS.MCQUINN: 

8 Q. There is no question before you right now. 

9 A. Okay. 

10 Q. You will get a chance. 

11 MR, BELL: Wait, 

12 BYMS.MCQUINN: 

13 Q. I will hand her Exhibit 5, D.C. 

14 Supplemental Answers, Answers to Interrogatories, 

1 5 and we have the arrest report, that paragraph talks 

1 6 about the arrest of your brother. 

17 What was he arrested for at the time? 

18 MR. BELL: Objection. 

19 You can answer. 

2 BYMS.MCQUINN: 

21 Q. I f you know. 
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1 A. Taking my car, right 

2 Is that what you are asking me, what was 

3 he arrested for? 

4 Q. Right. 

5 Was that all he was arrested for? 

6 A. To my knowledge. 

7 Q. Did anything precipitate his having stolen 

8 your car? 

9 A. No. 

10 Q. There was no argument between the two of 

11 you? 

12 A. No, no. 

13 Q. What punishment, if any, did he receive? 

14 A. He spent the night in jail. That is all I 

1 5 know. He no longer lived with me after that point. 

16 Q. He never came back to your home? 

17 A. He came to get his stuff 

18 Q. Was it, how soon after he got out of j ail 

1 9 did he come to get his things? 

20 A. I think he stayed in jail for a day, so 

2 1 within the next couple of days he came. 
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1 Q. Did you have a conversation with him? 

2 A. Yeah. 

3 Q. Did you ascertain why he had stolen your 

4 car? 

5 A. Yes. 

6 Q. Did he tell you? 

7 A. Yeah. 

8 Q. What? 

9 A. That he was going to bring it back. 

10 Q. Did he say, had he asked you to use the 

1 1 car in any form or fashion before having taken that 

12 car? 

13 A. No. 

14 Q. Did you ask him why he didn't ask you 

15 first? 

16 A. He thought I didn^t mind. 

17 Q. Which one of you is older? 

18 A. He is. 

19 Q. He was bom in 19 what? 

2 A. He was bom a year before me. 

21 Q. I want you to tell us. 
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1 MR. BELL: Are we finished with this 

2 exhibit? 

3 MS. MCQUINN: I don^t think so. 

4 Did you want something? 

5 MR. BELL: Yes, can you leave the room. 

6 (Witness leaves the room.) 

7 MR. BELL: hi your motion to compel, you 

8 stated on the record that I never propounded, 

9 plaintiff never propounded discovery. You have 

1 produced discovery, you admitted it. 

1 1 Are you going to correct the record? 

12 MS. MCQUINN: I don*t know what you are 

1 3 talking about, right now. Get this very clear, I 

14 am here for deposition of this chent. I am not 

1 5 here to argue with you. I will look into what you 

16 are saying and I will deal with it. 

17 MR. BELL: It is real clear. You are an 

1 8 officer of the court. 

1 9 MS. MCQUINN: I will not deal with that 
2 now. I am willing to entertain your question 
21 later. 
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MR. BELL: We are not finished talking. 

MS. MCQUINN: Yes, we are. 

MR. BELL: Stay out there, I will enter it 
later not now. 

Stay out there. I need to be able to put 
what I need to do on ttie record. Close the door. 

MS. MCQUINN: Come in. 

MR. BELL: Not before we deal with this. 

MS. MCQUINN: I will not give you an 
answer, I will look at what you are asking. 

MR. BELL: I haven't finished asking. 

MS. MCQUINN: Get that out of your system. 
I will not deal with it. 

MR. BELL: When you make the 
representation to ttie court that you, that 
plaintiff did not propound discovery and then you 
produced discovery, you answered that and plaintiff 
propounded and tiien you attempted to ask my client 
a question. I am asking you are you going to 
correct that misrepresentation to the court, yes or 



no. 
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1 MS.MCQUINN: I will look at it later. It 

2 is not in front of me. 

3 MR. BELL: I will file a motion today. 

4 MS.MCQUINN: Come in, Ms. Alfred. 

5 (Witness returns to the room.) 

6 BY MS.MCQUINN: 

7 Q. On April 25, 2005, you stated in your 

8 complaint that you got up that morning and found 

9 out your car was stolen. Tell us the details, what 

1 happened on that morning. 

11 A. I woke up to go to work and my car was not 

12 tiiere and I tried to figure out what happened with 

13 my car. 

14 A few hours later, I went ahead and 

1 5 reported it stolen and called the Prince George's 

1 6 County pohce and they reported it stolen and 

17 notified, I had LoJack, and they said they would, 

1 8 once your car is reported stolen, the LoJack 

1 9 automatically, you know, was turned on through the 
2 NCIC system or something of that reference. 
2 1 And around 9:00 that night, between 9:00 
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1 That is when he supplied me with his card 

2 and said that, don*t worry, your car is fine, you 

3 out of tiie system, you can drive home. 

4 We went to Kinko's after because we were 

5 working on a project. WhenIcameoutofKinko*s, 

6 two officers drove up beside and asked me was this 

7 my car. 

8 Q. Where was that Kinko's located, in what 

9 state? 

10 A. D.C. off of F Street. 

11 Q. These officers were what, with D.C. or 

1 2 what type of officers? 

13 A. D.C. officers of the same car. 

14 Q. Talking about the police officers? 

15 A. D.C. police officers, yes. 

1 6 Matter of fact, they asked me was this my 

1 7 car and I told tiiem yes, sir, yes, I just recovered 

18 it, I have a card that Officer Fanone gave me and 

19 and I handed them the card and they looked at it, 
2 oh, and they said it, his first name, said okay, 
2 1 all right, we checked you, looked you up, your car 
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1 and 10:00, 1 got a call from an Officer Fanone. He 

2 informed me he had recovered my car and that he had 

3 Ramon Taylor in custody and asked me if I wanted 

4 him arrested. I told him yes. 

5 He asked me if I gave him permission to 

6 drive the car and I sad no, could I come pick up my 

7 car. 

8 And I said yes or did I want it towed to 

9 the pohce department, I said no, I will come. 

10 I had a girlfiiend come and pick me up. 

11 We picked, she came by and picked up the car and 

12 the officer gave me my keys, I inspected the car 

1 3 and looked at the car. 

14 And I said, he gave me my keys, and I said 

15 is that it and he said yeah. I said is it all 

16 right for me to drive. He said yes. 

17 Q. Can I stop you, the officer we are talking 

1 8 about is Michael Fanone? 

19 A. I'm sorry, Officer Fanone, and that is 

2 when my girlfiiend asked for his card, do you have 

I2 1 a card in case we have questions. 
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1 has been reported recovered. 

2 They gave me the card back and said be 

3 carefiil on your way home. I guess it was not out 

4 of the system, may take a couple of more minutes. 

5 So I then later stopped at a gas station 

6 on my way back and there were two officers at the 

7 gas station and these were off of Pennsylvania 

8 Avenue, D.C. police officers, but they didn't say 

9 anything to me, so I assumed I was clear to go and 

1 thought everything was fine. 

1 1 Then I got up the next morning and that is 

1 2 when I went to work and then — 

13 Q. Now talking about April 26, 2005? 

14 A. Right, actually, when the two D.C. cops 

1 5 stopped me, asked me if it was my car, it was 

1 6 midnight April 26. 

17 So yeah, April 26, around 6:30, 1 got up 

18 to go work at 7:00 and then that is when I parked 

1 9 right in front of building. 

2 Q. You drove to work in the same previously 

121 stolen car? 
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1 A. Right, I only have one car, so it would be 

2 the same car. 

3 Q. Is there a reason you didn't call anybody 

4 after you had been told you were still emitting a 

5 signal? 

6 A. Reason is they reassured me, said it 

7 emitted a signal, but it should be out of the 

8 system in a couple of minutes. 

9 Had I known, I would not have driven my 

1 car, especially to Virginia. 

11 Q. Did you check that morning, call any 

12 place? 

13 A. As I stated before, because I stopped at 

14 the gas station, two cops were there, they didn't 

15 stop or say anything about a stolen car signal 

1 6 coming to them, then, at that time, that told me 

1 7 well, maybe the system, maybe I am out of system. 

18 Q.I want to ask you one more time. 

1 9 Before you left the house, did you make 
2 any calls to check to see if you were still 
2 1 emitting a signal? 
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1 A. Why? 

2 Q. Don't ask me questions. 

3 You didn't call the police? 

4 A. I asked the police, yes. 

5 Q. The morning before you left the house? 

6 A. I asked the police when they recovered the 

7 car. I did not agaui call or contact more police 

8 officials to verify that the first police officer 

9 was telling me the truth. 

10 Q. The morning before you left, you did not 

11 call the police? 

12 A. No, I never called the police after I 

1 3 recovered my car. 

14 Q. The morning before you left the house, did 

15 you call Lo Jack? 

16 A. No. 

17 Q. Ever? 

18 A. I did not call Lo Jack to put myself hi the 

1 9 system — actually I called Lo Jack two days after 
2 the mcident. LoJack said they cannot remove me 
2 1 out of the system, it was no need to call LoJack, 
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1 A. Before I left? Officer Fanone, he — I 

2 checked with him to reassure me it was out of the 

3 system and he told me, yes. 

4 For me to go behind him and check — and 

5 who would I have checked with, I had no idea 

6 because you call it in to the cops, I recovered it 

7 from the cops, a D.C. police officer tells me it is 

8 out of the system, that is what — I took his 

9 word. 

10 He told me it was out. I took it that it 

1 1 was out of the system. I had no idea it was my 

12 responsibility to go behind a police officer, do 

1 3 his job and check to make sure the system, I was 

1 4 out of the system. 

15 I didn't put myself in the system. I 

1 6 can't take myself out, I didn't call — I called 

17 the cops, law enforcement, I am automatically 

1 8 entered, they told me I was automatically taken out 

19 once it was recovered, so, no, there was no one for 
2 me to call. 

21 Q. You did not call the po lice? _^__ 
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1 they could not remove me out of system. 

2 Q. You got in the car and drove where that 

3 morning? 

4 A. As I stated earlier, I drove to work at 

5 6:30 in the morning, I drove to make sure I was at 

6 work at 7:00. 

7 Q. What is the address? 

8 A. 1500 Wilson Boulevard, I park right there. 

9 Q. Which state? 

10 A. 1 500 Wilson Boulevard, Arlington. 

11 Q, You left home approximately what time? 

12 A. I just stated the time. 

13 MS. MCQUINN: Read it back to me. 

14 (The record was read, as requested, by the 

15 court reporter.) 

16 BY MS. MCQUINN: 

17 Q. You arrived at approximately what time? 

18 A. 7:00. 

19 Q. After arriving at approximately 7:00 in 
2 the morning, what did you do? 

21 A. I went to work and I worked. 
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1 Q. At some point, did you come out of the 

2 building? 

3 A. At lunch time, I went to lunch. 

4 Q. Approximately what time? 

5 A. 11:00,11:30. 

6 Q. What, you came out to lunch, what 

7 happened? 

8 A. I noticed several police officers in the 

9 area. 

10 Q. From what jurisdiction? 

11 A. I assimie Arlington since I was in 

12 Arlington, so I would assume it was Arlington and I 

1 3 got in my car, was talking on my cell phone, got in 

14 my car, pulled out into the middle of the road and 

1 5 drove about, I guess, ten meters. 

1 6 And that is when several officers came 

1 7 out, one in firont, one in back, both had guns 

1 8 pointed at me, told me to get out of my car. 

19 I was dressed in uniform, military blues 

2 uniform, they told me put my hands up, get away 

2 1 from the car, step back from the car, hands up. 
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1 I began thinking they must think I took my 

2 own car. I said this is my car. 

3 The officers didn't really hsten and I 

4 was at gun point, I pretty much did what they said, 

5 had my hands up, one or the other had his gun on me 

6 and they handcuffed me. 

7 I told them this is my car, look at my 

8 registration. 

9 They did not. At that time, they wasn't 

1 really listening, they was really trying to detain 

11 or arrest me and they went into my car. I said you 

1 2 can look for my registration, he was looking in the 

13 middle compartment, the registration was in the 

14 glove compartment, I said this is not it, it's in 

1 5 the glove compartment not the middle. 

16 I tried to show them, gestured, they were 

1 7 back away from the car, straddle your legs, they 

18 patted me down. 

19 He got the registration, saw the 

2 registration was in my name and still insisted on 

2 1 detaining me, arresting me. 
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1 By that time because it was lunch, the 

2 street was filled with my co workers and people 

3 from other buildings. 

4 I asked them please can we not do this 

5 right here in front of my office. I was pretty 

6 much begging because I was embarrassed. 

7 My supervisor came down, everybody knows 

8 my car, they would not allow him to — 

9 Q. Who? 

10 A. My supervisor. 

11 Q. What is ttie name? 

12 A. Major Niles Cocanour, he was told get back 

13 on the sidewalk. 

14 By that time, they told me, pretty much 

1 5 pulled me over into, pulled me fiirther down the 

1 6 street to the squad car, told me sit down in the 

1 7 car, I refixsed because it was uncomfortable with my 

1 8 hands cuffed behind my back. 

19 At that time, I began to reason — if tiie 
2 registration is in my name, you have my 
2 1 identification, I had a military. Pentagon badge on 
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1 my shirt. 

2 The reason was it could be my husband's 

3 car. I told them there was one name on the 

4 registration, he got upset. 

5 I am giving an example what could have 

6 happened and then, by this time, my supervisor, 

7 boss came down and was trying to reason with the 

8 cops. 

9 They told everybody again stand to the 

1 curb and then I tried, at least talk to my boss, he 

1 1 will explain because I called out the day before, I 

1 2 couldn't get to work, he knew my car was stolen. 

13 He went over to talk to my boss and then 

14 they allowed me to come on the sidewalk, still 

15 handcuffed. 

16 My boss told me, I told them you had 

1 7 called out because your car was stolen. I guess he 

1 8 understood it, so that I also gave him the card 

1 9 from Fanone, I gave them his card. 

2 They tried to contact him, could not reach 

2 1 him, could not contact him. 
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1 The officers said they had to investigate 

2 before they released me to verify before it was 

3 resolved. 

4 Q. Approximately how long did the Arlington 

5 police officers detain you? 

6 A. Over an hour. 

7 Q. This started at approximately 1 1 :00 and it 

8 was after 12:00 when they finished? 

9 A. Yes, almost two hours actually, yes. 

10 Q. When it ended, what had they ascertained? 

11 A. They ascertained, quote, if I want to 

1 2 blame someone for the ordeal, I need to blame this 

13 guy Officer Fanone, the card in their hand, and 

14 they said he was, he should have taken you out of 

15 the system when he gave you your car back, this is 

16 what we expect out of D.C. cops anyway. 

1 7 That was pretty much what he said and 

1 8 stated that if I needed them to verify or vouch for 

1 9 what happened, what went down, they gave me their 
2 badge numbers and their identification to state my 
2 1 car was still Hsted as stolen in the system. 
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1 A. I don't know the county or the town, lean 

2 guess, but that might not be the actual county or 

3 town. 

4 MS. MCQUINN: I will have this marked for 

5 motion to compel -- tiiat she will let us know 

6 where she bought her car. 

7 THE WITNESS: I have that, no problem. 

8 BY MS. MCQUINN: 

9 Q. Give that to your attomey to give it to 

10 me. 

11 A. No problem. 

12 Q. You were supposed to have everything by 24 

13 of August 

14 I will hand you what has been marked 

1 5 Number 6. It is part of an exhibit, part of a 

16 prior motion for summary judgment, special order 

17 96. 1 A regarding the LoJack pilot system, the 

1 8 information on the first page, at the bottom about 

19 the purpose of such systems. 
2 Look at that paragraph, I want to know — 
21 MR. BELL: Objection. What is this 
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1 Q. Which officers held the guns on you — 

2 D.C. or Arlington? 

3 A. Which officers held guns — tiie Arlington 

4 officers arrested me. 

5 Q. Which officers detained you from 1 1 :00 to 

6 12:00, D.C. or Arlington? 

7 A. 11 :00 or 12:00, 1 was in Arlington, 26 

8 April. 

9 Q. The officers were Arlington officers? 

10 A. Yes. 

11 Q. When did you purchase tiie LoJack? 

12 A. Same day I got the car. 

13 Q. What year? 

14 A. As I stated before, I purchased the car in 

15 2003. 

16 Q. Do you recall in what month? 

17 A. No. 

18 Q. Where did you purchase your car? 

19 A. In Virginia, I can't recall the name of 
2 the dealership. 

21 Q. What town? ^^ 
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document? This is a summary of Lojack's motion, 
the motion for summary judgment for LoJack. 

BY MS. MCQUINN: 
Q. Look at the last paragraph on ttiat page 
about the way is LoJack is purchased and I want you 
to read that for me, not out loud. 

MR. BELL: Objection, you haven't asked 
her whether she has seen the document. 

MS. MCQUINN: She doesn't have to have 
seen every document. 

MR. BELL: If you are asking about the 
document. 

MS. MCQUINN: I haven't asked a question. 

MR. BELL: Special order. 

MS. MCQUINN: I haven't asked a question. 

MR. BELL: Ask. 

BY MS. MCQUINN: 
Look at tiie bottom paragraph. 
I already did. 

It states here there are various ways to 
purchaseaT^oJacks^tem^id^^ 
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1 A. I will take your word for it. 

2 Q. It is in this paragraph. 

3 A. I take your word for it. 

4 Q. I am trying, since you haven*t told me 

5 where you purchased it. 

6 A. But, you know, where doesn*t mean, I don't 

7 know where I purchased it, I know I purchased it, I 

8 told you, I told you I purchased it when I 

9 purchased the car at the dealership. 

10 Q. Did you get it from a dealership? 

11 Do you know whether or not the specific 

12 dealer installed your LoJack or was it done outside 

13 of that dealership? 

14 A. I have no idea as far as their procedure 

1 5 who would install the LoJack. You need to contact 

16 them. 

17 Q. Ms. Alfred? 

18 A. Could have been them, could not. 

19 Q. You, I am asking you. 

2 A. You were asking for information I do not 

2 1 have or would not be privy to know who exactly 
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1 system was purchased. 

2 Because they are still providing service 

3 to me, that should be sufficient evidence, 

4 sufficient to say I am a customer. 

5 Q. Are you going to try and get that 

6 information? 

7 MR. BELL: You are asking her to violate a 

8 court order of July 3 and she will not do that. 

9 MS. MCQUINN: Mark ttiat for motion to 

1 compel 

1 1 MR. BELL: She will not violate the order. 

12 I will make my record. This is — a judge in this 

13 case, July 3, specifically stated that neither 

1 4 party can request any type of discovery from 

15 LoJack. 

16 I will not allow my client to violate the 

17 judge's order. 

18 BYMS.MCQUffW: 

19 Q. My question is: Did you bring with you 
2 any document from the purchase of your LoJack 
2 1 system? 
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1 installed it. 

2 I purchased it from them, I imagine they 

3 would have a LoJack technician install it. 

4 Q. You response is you don't know whether or 

5 not your dealership did it or? 

6 A. My LoJack system was working perfectly 

7 fine. 

8 MR. BELL: Answer the question. 

9 Do you know, yes or no. 

10 THE WITNESS: No. Okay. 

11 BY MS. MCQUINN: 

12 Q.I showed you earher Exhibits 1 A and IB. 

13 We asked that you bring certain documents with you 

14 by the interrogatories and the notice of 

15 deposition. 

1 6 Did you bring the documentation you 

1 7 received when you purchased your LoJack system? 

18 A. Did I bring documentation? 

19 Q. Right 

20 A. No, I can call tiie LoJack office and see 

21 if they can send me some kind of confirmation the 
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1 A. You asked me. 

2 Q. I am asking again. 

3 A. I have to answer twice? 

4 Q. Yes. 

5 A. Same answer. 

6 Q. Which is? 

7 A. As I stated. 

8 Q. Did you bring any document with you? 

9 A. No, I did not bring any documentation that 

1 says it is a contract between me and LoJack. 

11 Q. My question was any documentation 

1 2 regarding your purchase. 

13 A. I purchased the car. 

14 Q. Purchase of LoJack, whether it be a 

15 contract, sales receipt, documentation on how it is 

1 6 going to be installed, any type of documentation 

1 7 you received at the time you purchased LoJack, did 

1 8 you bring any of that with you? 

19 A. I did not bring any LoJack documentation 

20 with me. 

21 MS. MCQUINN: Mark thatformotiOTito 
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1 compel, please. 

2 BYMS.MCQUINN: 

3 Q. I want you to look at Exhibit 7, 

4 information on how the LoJack is set up. 

5 Look at the bottom of the page, last two 

6 paragraphs. 

7 Tell me if your system encompassed any of 

8 that in there. 

9 A. I don*t know — extended recovery 

1 warranty, guarantee plus 5,000, my answer is I 

11 don't know. 

12 Q. You don't know if you purchased that? 

13 A. I don't know. 

14 Q. You say I don't know, what is, what are 

1 5 you talking about? 

16 A. The answer to your question is I don't 

17 know. 

18 Q. The reason I am continuing to ask you is 

1 9 because you don't let me finish the question, so 
2 there is no way to figure it out. 
2 1 Try letting me finish my sentence. 
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1 7, did you purchase the LoJack early warning 

2 recovery system that lets you know if someone is 

3 moving your vehicles without permission? 

4 A. I don't know. 

5 Q. On the morning you got up and noticed your 

6 car was gone, what places did you call the minute 

7 you noticed it was gone? 

8 A. I had to call tiie poUce department in my 

9 county. 

10 Q. That is the only place you called? 

11 A. As far as? 

12 Q. Is that the only place you called 

1 3 regarding your car being missing? 

14 A. No, I called LoJack. 

15 Q. Prince George's County police? You said 

16 in my county? 

17 A. I said my county, Prince George's County 

18 Police Department, 

19 Q. Do you recall the name of the sales person 
2 from whom you purchased your car? 
21 A. Do I recall the sales person at the 
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1 A. Okay. 

2 Q. You have answered me in the middle of a 

3 sentence two or three times. Wait for me to 

4 finish. 

5 A. Sure. 

6 Q. At the time you made your purchase, you 

7 don't know whether or not you got the extended 

8 warranty or guarantee plus 5,000, the bottom of the 

9 page, Exhibit 7? 

10 A. Yes. 

11 Q. You don't know if you got it? 

12 A. Yes. 

13 Q. Yes, you got it? 

14 Or yes, you don't know if you bought it? 

15 A. I am answering, I am answering your 

16 question. 

17 Q. Did you purchase an extended warranty? 

18 A. I don't know. 

19 Q. Did you purchase the guarantee plus 5,000? 
2 A. I don't know. 

21 Q. Did you purchase, still looking at Exhibit 



Page 4 9 



1 dealership? 

2 Q. Right. 

3 A. No. 

4 Q. Was it a male or female? 

5 A. It was a male. 

6 Q. I am looking at page 3 of your answers to 

7 interrogatories, the paragraph in the middle of the 

8 page because of Officer Fanone's negligence, what 

9 is negligence? 

10 A. Do you want me to define the word? 

11 Q. Did you provide an answer? 

12 A. It is military, okay. 

13 Q. I need you to listen. 

14 A. Okay, can I have a moment. 

15 Q. The question is -- 

16 A. I understand the question. 

1 7 Officer Fanone failed to do his job. He 

1 8 was negligent because of what he did not do. He 

1 9 did not call in, I asked him specifically am I okay 
2 to drive, am I okay, I am a woman in a Jaguar, 

2 1 driving in Virginia, the car is listed as stolen. 
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1 Because he did not do his job I am 

2 handcuffed in front of my job and arrested. 

3 You are asking me to define negligence, he 

4 failed to do his job, failed to put it in the 

5 system, it didn't take but a five-minute phone 

6 call. 

7 Arlington waited, I had to wait 20 minutes 

8 for them to make sure, they contacted someone 

9 somewhere until they were sure it was out of the 

10 system. He failed to do that. 

11 Q. Did you provide that answer or your 

12 attomey? 

13 A. Everything here I provided, I provided 

14 . everything in this booklet, all my answers. 

15 Q. Pass it to me. 

16 A. I have a college degree, I know what the 

17 word negligence means. 

18 Q. Is that how you talked to the Arlington 

19 police officers? 

2 A. I need a moment. 

21 Q. Is that the attitude you had with the 
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1 What was the dispute with your neighbor 

2 about? 

3 MR. BELL: Objection. 

4 You can answer. 

5 THE WITNESS: It was just a dispute and we 

6 were both arrested. The case was no paper. 

7 Q. What was the dispute with your neighbor 

8 about? 

9 MR. BELL: Objection. 

10 THE WITNESS: I don't recall. 

11 BYMS.MCQUBSfN: 

12 Q. What was the reason for your arrest? 

13 MR. BELL: Objection. 

14 THE WITNESS: I don't recall. 

15 BYMS.MCQUINN: 

16 Q. In what year did that dispute occur? 

17 MR. BELL: Objection. 

18 THE WITNESS: 2007. 

19 BYMS.MCQUINN: 

2 Q. What month, approximately? 

21 MR. BELL: Objection^ 
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1 Arlington police officers? 

2 A. Is that a rhetorical question? 

3 Q. No, it is a question. 

4 A. Read my card, you will know how I acted in 

5 front of the Arlington police officers. 

6 Better yet, you can ask them. You can 

7 call them, I have their badge numbers and you can 

8 ask them to define negligence. 

9 Q. Look at page 8, response number 17. 

10 A. Are those all my copies? 

11 Q. These are not for you. Your attomey has 

12 a set of documents that can go with you when you 

13 leave. 

14 A. Okay, I wanted to make sure. 

15 Q. Look at page 8, response number 17. 

16 A. Response number 1 7 . 

17 Q. Right. 

18 (Pause in the proceedings.) 

19 THE WITNESS: If the plaintiff 
2 BYMS.MCQUINN: 

21 Q. Read it to yourself 
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1 THE WITNESS: Earlier this year. 

2 BYMS.MCQUINN: 

3 Q. You don't recall the month? 

4 A. No. 

5 Q. What was the neighbor's name? 

6 MR. BELL: Objection. 

7 THE WITNESS: I don't recall. 

8 BYMS.MCQUINN: 

9 Q. What was the neighbor's address? 

10 MR. BELL: Objection. 

11 THE WITNESS: 2220 North Capitol Street. 

12 BYMS.MCQUINN: 

13 Q. What city? 

14 A. Washington. 

15 Q. When you were arrested, were you taken 

1 6 away from the home? 

17 MR. BELL: Objection. 

18 THE WITNESS: I was arrested. 

19 BYMS.MCQUINN: 

20 Q. And you were taken to jail? 

21 MR. BELL: Objection. 
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1 THE WITNESS: That is the only way you get 

2 arrested. 

3 BYMS.MCQUINN: 

4 Q. I would like to know where you were taken. 

5 MR. BELL: Objection. 

6 THE WITNESS: I don't understand. 

7 BYMS.MCQUINN: 

8 Q. Were you taken to jail? 

9 A. Yeah. 

10 MR. BELL: Objection. 

11 BYMS.MCQUINN: 

12 Q. How long were you there? 

13 A. I guess eight hours. 

14 Q. Were the two ofyou physically fighting? 

15 MR. BELL: Objection. 

16 THE WITNESS: No. 

17 BYMS.MCQUINN: 

18 Q. Was it disorderly conduct? 

19 MR. BELL: Objection. 

20 THE WITNESS: I don't recall. 

21 BYMS.MCQUINN: 
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1 A. Okay, okay. 

2 Q. Not the whole thing, after the first page 

3 or two, that tells how the system works. 

4 A. Okay. 

5 Q. What is your understanding of how the 

6 LoJack system works, how was it explained to you? 

7 A. It was explained to me on 25 of April that 

8 once I reported the car stolen, police officers 

9 would input it into NCIC system. 

1 Once it was inputted into that and it was 

1 1 transmitted or has been initiated, it will initiate 

12 a signal to the poUce car it was a stolen vehicle. 

13 When the car is recovered, the police 

14 department or police agency or anything, federal 

15 agency, not just the police, any law enforcement 

1 6 agency can go in and turn the system, turn it off 

17 out of NCIC. 

18 Q. On April 25 and 26 of 2005, did you know 

1 9 the race of any Metropolitan PoUce Department 
2 teletype or communications individuals? 

21 A. Race of? 
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1 Q. You don't recall what you were arguing 

2 about? 

3 MR. BELL: Objection. 

4 THE WITNESS: No. 

5 BYMS.MCQUINN: 

6 Q. How did you get out of jail? 

7 MR. BELL: Objection. 

8 THE WITNESS: What do you mean? I walked 

9 out. 

10 BYMS.MCQUINN: 

11 Q. Did someone have to come and bail you out? 

12 MR. BELL: Objection. 

13 You can answer. 

14 THE WITNESS: No, there was no case, it 

1 5 was dismissed, I guess, dismissed. 

16 BYMS.MCQUINN: 

17 Q. This is deposition Exhibit 8, it is an 

1 8 affidavit of a man from LoJack describing how the 

19 system works. 

2 Take a look at that for a minute. Read it 

21 to yourself ^ 
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1 Q. Any Metropolitan PoUce Department 

2 teletype or communications individuals? 

3 A. Officers, I know tiie officers that 

4 recovered my car, I know their race. 

5 Q. Do you want her to read the question back? 

6 MR. BELL: Answer her specific question, 

7 the teletype people. 

8 BY MS. MCQUINN: 

9 Q. Or communications people, the Metropolitan 

1 Police Department, did you know the race of any of 

11 them? 

12 MR. BELL: Teletype people or 

1 3 communications people that is for Metropolitan 

1 4 Police Department, did you know their race? 

15 THEWITTMESS: No, I thought — 

1 6 MR. BELL: Just answer her question. 

17 BYMS.MCQUINN: 

18 Q. Your answer indicated at least $3,000 so 

1 9 far in expenses for your attorney. 

2 What other expenses do you attribute to 

21 the incident of April 25, 26, 2005? 
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1 A. Other than legal fees, just legal fee. 

2 Q. Is that the $3,000? 

3 Your answers to interrogatories indicate 

4 $3,000, that those are your damages at this point. 

5 A. Yes. 

6 MS. MCQUINN: I have nothing further at 

7 this time. 

8 MR. STEPHENS: No questions. 

9 EXAMINATION BY COUNSEL FOR PLAINTIFF 

10 BY MR. BELL: 

11 Q. I have a couple of, let me clarify two 

12 things, 

1 3 Defense counsel asked you had you bought 

14 any LoJack documents, brought any LoJack documents 

15 to this deposition. Do you remember that? 

16 A. Yes. 

17 Q. Do you have any LoJack documents in your 

18 possession, at all? 

19 A. No. 

2 Q. When is the last time you have seen 

2 1 documents from LoJack? 
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1 A. Four years ago when I pxirchased the car. 

2 Q. Defense counsel asked you two questions 

3 back to back. The first question was she asked you 

4 about your expenses and she said it stated in your 

5 interrogatories you put down $3,000, do you recall 

6 that? 

7 A. Yes. 

8 Q. The next question she asked you was: Was 

9 that all of your damages. 

10 Do you remember that question? 

11 A. Yes. 

12 Q. Tell me how did the incident affect you at 

13 your job? 

14 A. The rumors started spreading about I had 

1 5 done some type of illegal action or some type of 

1 6 illegal affiliation to get my car or something or I 

1 7 was being arrested and I was humiliated, 

1 8 embarrassed by the fact that my leadership had to 

1 9 send out two emails to calm everything dovm, calm 

20 the rumors down, and it was just degrading, the 

2 1 experience was very degrading. 
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1 Q. Is that part of your damages that you are 

2 seeking? 

3 A. Yes. 

4 MR. BELL: I have nothing further. 

5 EXAMINATION BY COUNSEL FOR DEFENDANTS 

6 BY MS. MCQUINN: 

7 Q. The emails that were sent by your office 

8 were sent about Arlington police officers holding 

9 you outside of your building? 

10 A. I see it as it was a result of one officer 

1 1 not reporting my car being recovered, had my car 

1 2 been reported as recovered, nothing would have 

13 happened on April 26. 

14 Q. Did Officer Fanone hold a gun on you any 

15 time? 

16 A. Officer Fanone did something worse, he let 

17 me drive around D.C. and Virginia in a stolen 

1 8 vehicle, it was worse to me, because of that I 

1 9 could have been killed, I could have been killed. 

20 Q. Weren't you told you were still emitting 

21 the signal? 
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A. I was told afterwards I was still emitting 
a signal, but it should be gone away shortly. 

MS. MCQUINN: I have nothing further. 

MR. BELL: Waive. I need a 24-hour 
turnaround on this. 

(Whereupon, at 1 1 :50 a.m., the deposition 
was adjourned.) 
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1 CERTIFICATE OF NOTARY PUBLIC 

2 I, JONELL EASTON, the officer before whom the 

3 foregoing deposition was taken, do hereby testify 

4 that the witness whose testimony appears in the 

5 foregoing deposition was duly sworn by me; that the 

6 testimony of said witness was taken by me 

7 stenographically and thereafter reduced to 

8 typewriting under my direction; that said 

9 deposition is a true and accurate record of the 

1 testimony given by said witness; that I am neither 

1 1 coxmsel for, related to, nor employed by any of the 

1 2 parties to the action in which this deposition was 

1 3 taken; and further, that I am not a relative or 

14 employee of any attomey or counsel employed by the 

15 parties hereto nor financially or otherwise 

1 6 interested in the outcome of the action. 

17 JONELL EASTON 
18 

1 9 Notary Public in and for the 

2 District of Columbia 

2 1 My Commission Expires : March 3 1 , 2009 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 



ALICIA Y.ALFRED, 



Plaintiff, 



DISTRICT OF COLUMBIA, 



Defendant & 

Third Party Plaintiff, 



V, 



THE LOJACK COMPANY, et al., 
Third Party Defendants. 



Civil Action No. 05-1446 (PLF) 



AFFIDAVIT OF SERGEANT IRVING CURRY 

District of Columbia, ss: 

1. I am SERGEANT IRVING CURRY, Director of Teletype, a division of the 
District of Columbia Metropolitan Police Department. I have been the director 
of that office since on or about October 1 5, 2006, 

2. As such, I am familiar with the process of reporting stolen vehicles and of 
reporting their recovery. 

3. The MFD Communications dispatcher informs the recovering officer over the 
radio whether the original report of the stolen vehicle is local or interstate. 
"Local" means that the vehicle was stolen in the District of Columbia and 
"interstate" means that the vehicle was stolen in a jurisdiction outside of the 
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District of Columbia The officer then either has the vehicle towed or released 
to the owner. 

Thereafter, the recovering officer notifies Teletype by telephone of the facts 
surrounding the recovery of the vehicle, such as the type of vehicle, the make 
and model, the tag number, whether any arrests were made on the scene, 
whether the owner was notified and took possession of the vehicle, or whether 
the vehicle was towed, towed by whom and to where. Teletype does not record 
the vehicle owner's race. It is not the customary practice of Teletype to record 
or to make a record of such telephone calls fi-om reporting officers. Teletype 
then enters the information provided into the National Crime Information 
Center ("NCIC") and Washington Area Law Enforcement System ("WALES") 
computer system and waits for a return message firom the originating 
jurisdiction, here Prince Georges County. Prince Georges County is considered 
the originating agency because that is where Alicia Y. Alfired, the plaintiff in 
this case, reported that her vehicle was stolen. 

Within one hour of having been notified of the recovery, Prince Georges 
County must notify NCIC and WALES of the recovery. If there is no response 
in one hour, Teletype sends the message again, and waits another hour. If the 
originating agency never responds after the second notification, a third message 
is then sent, which triggers an automatic notice to the FBI of the non- 
responsiveness. The FBI then would contact the originating agency. Prince 
Georges County, directly. 
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6. Through the NCIC and WALES system, flie originating jurisdiction. Prince 
Georges County was notified in this case of the recovery. Because Prince 
Georges County, was the agency which put the vehicle into NQC and WALES 
when plaintiff first reported it stolen, then Prince Georges County had to be the 
agency that took the vehicle out of the system by noting its recovery into NCIC 

and WALES. 

7. The Net Law Enforcement Telecommunications System ("NLETS") is the 
electronic communications system between Teletype and other jurisdictions, 
including Prince Georges County. Such communications are not automatically 
recorded or stored in an electronic folder. It is customary for the Teletype 
operator to print the NLETS depicted on the screen as the inquiries are being 
made and to save the printed hard copies. Although I searched, such hard 
copies have not been located in this case. 

8. In this particular case, the plaintiff reported the theft of her vehicle to the Prince 
Georges County Police, which entered it into NCIC and WALES as "stolen." 

9. It is the responsibility of the issuing agency where the vehicle was stolen to take 

that information out of NCIC and WALES by reporting that the vehicle has 
been recovered. 

1 0. Here, it was the responsibility of the Prince Georges County Police Department 
to notify NCIC and WALES that the plaintiffs vehicle had been recovered on 
April 25, 2005. 
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1 1 . Once the Prince Georges County Police Department notified WALES and NCIC 
of the recovery of plaintiffs vehicle, it was then the responsibility of the 
LoJack Company to turn off the emitting signal on the plaintiffs vehicle. 



.-X _ d 



A> — >. 



SERGE.^ IRVII^^trCRRY 

Director<3reletype 

D.C. Metropolitan Police Department 



Subscribed and sworn to before me this ^/ day of /^ ^ — 

My rninniissioTi expires: '^^fl /^^^ 3/ ^^^^ -. 



2007. 
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Hiy-24-2flll7 05:18piii From- T-176 P.002 F-B01 

NGIC 2000 
Operating Manual 

December 1999 



Hotice to C:mro! Terminal Officers (CTOs)\ This NOC 2000 Opvating Mama} is available on 
LawEnforcimentOaLincOLEO), For information concerning a LEO account, please cottocc LEO . 
Program ODice, FBI CJIS Division, Room 1 1255, 935 Pennsylvania Avenue. N.W., Washington, D.C. 
20535-0001 telephone: 202-324^8833. 

Notice to Lrmmal Agency Coordlnaton\ Requests for additional copies of flie NCJC 2000 Operating 
Manual shcnld be directed to ihe state CIO. 
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T-17B P. 003 
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CANCELLATION 



SECTION 4-CANCELLATION 

4.1 WHEN 1 USE A CANCELLATION MESSAGE 

Cancftllat;.)n of a record is restricted to the agency that entered the record. A cancellation 
message i \ used when the entering agency determines that the record is invalid, for example, 
a record thai resulted from a fictitious or false theft report. Any add-on vehicle or add-on 
part appe3)ded to a base vehide record will be canceled when the base record is canceled. 
If the add-on vehicle or part has not been recovered with the vehicle, the stolen vehicle or 
part shou]<l be reentered as a base record. 

The MKI. XV must be used to cancel a stolen vehicle record; the MKE XP must be used to 
cancel a f ; lony vehicle record. 

4.2 EXAMPltE OF A CANCELLATION MESSAGE 

INOIHEAI'DR. XV. MD1012600.N1C/V000032699.OCA/A222. 19991205, NOT STOLEN 

AcknowlrdgmeBt: 

ILOIHEAU^R 

MD10126CO 

CANCEL IUC/V000032699 

The abovii cancellation example contains: header (INOlHEADER), message key (XV), 
OriginatLig Agency Identifier (MD 1012600), two record identifiers (NICA^000032699 and 

OCA/A2:}2),datcofcancellaiion(19991205),andrcasonforpropcrQrreoordremoval^^ 

stolen;. 

When a v 5 hide record is canceled, the entire record including all data appended to the record 
by means of an add-on record entry is automatically canceled. 

43 MESSA<;!E FIELD CODES FOR CANCELLATION 



FIELD NAU£ 


REQUIREMENTS 


MESSAGE 
FIELD COPE 


FIELD 
LENGTH 


DATATYPE 


HEADER 


MANDATORY 


HDR 


9-19 


ALPHABETIC. NUMERIC, 
SPECIAL CHARACTERS 


MESSAGE KEY 


MANDATORY 


MKE 


2-2 


ALPHABETIC 


orjginatincac:jncy 

IDKNTtflER 


MANDATORY 


OIU 


9-9 


ALPHABETIC NUMERIC 


NCIC NUMBER 


CONDITIONAL 


NIC 


10-10 


ALPHABEnC. NUMERIC 



VEHICLEFILE 



34 



D^EMBER 1999/NClC 2000 
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anciher computer search is automatically geaeiwcd on the VIN coataaw^ m Ac 
reorrdresponse. The automaticsecondscaichmayrctrievciq>to 15 records ftom the 
Vehicle, Boat. Vehicle/Boat Part Files and/or person files if they contamamatcbmg 
Vn« . SER, or OAN, regardless of the UC data used in the original inquuy. 

4. If t: e initial inquiry on license plate data rclrievcs 1) a person record with identical 
licfrise data, a second search wiU be performed on the base VIN (or the oldest 
sup )lerocntal VIN if there is no base VIN). the base SOC, or the FBI number; 2) a 
Ve ricle or Boat File record with add-on entries, a second search will be pertOtmea 
on ti VIN contamcd in the add-on entry dtot has m^chmg license data. 

5. An inquiry containing VIN or UC can provide a secondary hit response frwathe 
NC: iC 2000 person files whm the primary hit contains a SOC or FBI nurobar. Wbm 

thi:» happens, another search is automatically generated on the SOC and/or tBl 
number contained in the record response. The automatic second search may nsmeve 
upio 15 matches of each fiom the person files for SOC or FBInumbcriegaidless of 

the VIN or Lie data used in the original inquiry 
5.5 ADDmCiNALGUTOELINES FOR NCIC 2000 INQUIRy 

1. IMAGE INDICATOR (IND) 

Inci oiries submitted in an NCIC 2000 format may contain an Image Indicjor (WD) 
to specify whether an image should be returned if available. If the IND^IS Y. an 
imsge r«lated to each primary hit response, if available, wiU be rctunwd Qf-^^ 
idfdtifying image for a veliicle record, one rougshot for a person record). If IND is 
no I entered, the field will default to an N. 

lNtlHEADER.QV.WA1230000.LIC/ABC123,LIS/MO.VIN/2P4555P026483. 
VMi . /PONT. IND/ S. 

Tb: following would be renimed after the unmediaCe confinh caveat for a generic 
vetdcle image: 

IHIl/VVMO:BON VST:SW 

V^!l:1995 VMA:PONT ^^,^, 

IKIJ: 1000001222 GENERIC VEHICLE 00256 

<inags>. 

Tlis Image Response (IMR) is composed ofthefoUowing data: IMT (Vforg«tt«^6 
in.ige) and standard vehicle MFCs (VST , VYR , and VMA). The IMN is next 
followed by the unage description (GENERIC VEHICLE). FoUowmg is Ae unage 
si::! in bytes (00256), and, last, the <imag^ would be repUced with the acniai 
image. 
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Thi: following would be renimed after the immediaie confirm caveat for an 
idfiitifying vehicle image: 

IMf,/IVIN:2P4555P026483 LIC:ABC123 LIStMD 

VYf.:1995 VMA:PONT 

Ni:;:V000032699 IMN: 1000031222 00512 

,<iJiage>. 

Tb'! Image Response (IMR) is ccirqxjsed of the following data: IMT for 
idcitifying image) and standard vehicle MFCs (LIC, LIS, VYR, and VMA). Tlie 
NIC of the base recoid is next, followed by the IMN. Following the IMN is the 
imagesire in bytes (00512), and.last.the<mag^wouldbereplacedwithiheactual 

imiige. 

2. RliLAl-ED SEARCH HIT (RSH) 

Inquiries may also contain a RSH Field. If the RSH is Y. secondary hit responses 
wil I be returned for all records vwith the same ORI/OCA as the primary hit response 
an:i all records liriced by the LKWLKA contained in the primary hit response. 

If •: le hit response contains more than ten secondary hit responses, the following will 
be jicludcd in the response to indicate a file is being created vwth the additional hits. 

ACDITIONAL HITS AVA5LABLE, FILE NOTIFICATION TO FOLLOW 

A S.B. will then be sent to the ORI to identify the fUe name to be requested to 
reiiievB the additional hit responses. Tbs File Transfer (FT) transaction in the Other 
Tr ! insactions chapter of this manual contains additional information on retrieving the 

fil!. 

5.6 BATCH INQUIRY (QVB) 

1 . Tli: NaC 2000 batch inquiry allows users to create a file of individual QV/ZV 
in.: uiries in one message. Each inquiry is delimited by a sequence number (SEQ)al 
thi beginning of the inquiry and an "&" as a sqwator. Vat SEQ is three numeric* 
an. I is used to match the responses (hit or no hit) to the specific inquiry from which 
ihsy were generated. Prior to each response SEQUENCE NUMBER: <SEQ> will 

be returned to identify those responses that follow as coming from the inquiry wifli 
thst sequence number. For example: 

lNnHEADER.QVB.DCaOl4300.001.VIH/W6723KlK6E7654321t002.lIC/ABC123. 
L3 J/MD.VIll/2S4S55PO2683t005.VIN/lK74282«OO5432123*010,NIC/V1234567B9 

Aclmowledgment: 

ll.OlHEADEIt 

O<:l014300 

BJtICH INQOIRy RECEIVED 
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2. Th.! sequence numbers, as shown in the example, do nothavc to be sequential (001, 
go:'., 005, 010), but they have to be unique. The HDR, ORl, MKE, and sequence 
nuiubcrareenieredwithouttheMFC. The identifiers available in the QV/ZVinquiiy 
are avdlable for use in the QVB message, induding the IND and the RSH indic^^ 

and are preceded by the proper MFC. 

3. There is a limit of 1800 characters for a batch inquiry, including the header and aU 
con jol characters. 

4. Th.: user is notified of afile by the $.B. administrative message. The results of the 
batch must be retrieved by the user via a File transfer (FT) message. The foUowing 

is «;i example of the contents of a file: 

ILOIHEAOER 
DC:.0143CO 

•SECiOENCE NUMBER: 001 
NO RECORD VIN/WG723K1K6E765432X 

SE^;UENCE NUMBER: 002 

MKIVSTOLEN VEHICLE 

OR::/MD1012600 UC/ABC123 LIS/MD LIY/1999 lit/PC 

VIIJ/2P4S55P02683 VYR/1996 

VMi\/rORD VMO/MUS VST/2D VCO/BLU DOT/20000110 

OC%/ABCi23 

MI:5/DENT IN LEFT REAR FENDER 

OA11/0192837465VA 

NH:/V?23005317 DTE/20000112 1400 EST 

or:: is any city PD MD 301 555-1212 

IMI{ED CONFIRM RECORD WITH ORX 

SDJUENCE NUMBER: 005 

NO RECORD VIN/1K742B2GOD5432123 

**»VERirY VIN/1K742B2G005432123; IT DOES NOT CONFORM TO 
VIN STANDARDS FOR 1981 AND LATER VEHICLES. 

S&:UENCE NUMBER: 010 

NO RECORD NIC/V1234567e9 

5.7 PROCEDJRES FOR HANDLING A HIT 

1, At. NQC 2000 hit may not be probable cause to arrest. However, a hit confirmed 
wi.i the ORI may be adequate grounds to take possession of a vehicle. 

2 Wl: en an agency receives a record(s) in response to an NCIC 2000 inquiry, and the 

wt/jreabouts of the stolen vehicle inquired upon is known, and the vehicle inquired 
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up:n appears to be identical with one or more of the records, the agency that can 
seiir the stolen veliicle must contact the ORI of each record(s) to confiim the hit($) 
prior to seizing the vehicle. 

3. 'T:. confirmee hit*' means to verify that the theft report is still outstanding, to verify 
xhs. : the vehicle inquired upon is identical to the vehicle in the record, and to obtain 
inibrmation concerning the return of the vehicle to the rightful owner. 

4. Stiiadard hit confirmation procedures should be followed when a hit is received on 
a record for a vehicle subject to seizure. When the vehicle is located within the 
Ur . ted States, the law enforcement officer should take possession of the vehicle. The 
ofi J cer must also contact either the entering agency or the office of the United States 
Ntirshals Scarvice to execute the seizure order. When the vehicle is located outside 
of the United States, the law enforcement officer should contact the entering agency 
to cletetminc if that agency will retrieve the vehicle. 

5. This system is based on two levels of priority: urgent and routine, with a different 
response time governing each level* Hit confirmation procedures are detailed in the 
Inti eduction chapter of this manual. 

5,8 CANADLlN vehicle INDEX INFORMATION 

1. NCIC 2000 maintains an interface with the Canadian Police Inforaiation Centre 
(CIIC) Aat allows searchable identifiers in CPIC records to be transmitted to NCIC 
20:'0 for storage and access, creating the Canadian Vehicle Index (CVI). The CVI 
co:' tains stolen boat, part, vehicle, and license plaie records, including U.S. registered 
ve: icles and boats stolen in Canada. As with other NCIC 2000 responses, positive 
record responses must be confirmed with the originating agency. 

2. Co tain CPIC message fields and codes do not conform to NCIC 2000 formais; 
th<::eforc, those specific fields will be omitted or adjusted where applicable. All 
iii(I uiries that search the Vdiicle File may generate responses from die CVI. A CVI 
record includes the following caveats: STOLEN VEfflCLE IN CANADA; or 
FE :ONY VEHICLE IN CANADA; or STOLEN PART IN CANADA; etc 

Pcnitive Response: 

ILdlHEADER 
MD:. 012600 

RECORD NIC/R723005317 IS A CANADIAN VEHICLE INDEX RECORD 
CCIIFIRM RECORD WITH ORI 

MKIVSTOLEN VEHICLE IN CANADA 

OP:;/MB10126QO LIC/ABC123 LIS/ON LIY/1999 ut/pc 

VI1I/WG723K1K6E')6S4321 VYR/1996 

VKiv/FORD 
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• immvY 

OCA/ONDRE1234 CDE/19980110 

tJIC/A723005317 DTE/19980129 0000 EST 

ORI [S ANYCITY, NAME OF PROVINCE, CANADA 333 555-1234 

REPEAT - THIS IS A CANADIAN RECORD - CONFIRM WITH THE 

OiRIC CNATING AGENCY IN CANADA 

3. A positive record response from the CVI must be confinned with the Canadian 

Originating Agency as indicated in the record response. Canadian agency names. 

addr: sses. and telephone numbers can be obtained through a QO inquiry. For 
addicional details, the inquiring agency can conduct an inquiry (QV) of the CPlC 

Veh.:le Files utilizing the National Law Enforcement Telecommunications System, 
Inc. 
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SECTION 6-LOCATK 

6.1 WHEN 10 USE A LOCATE MESSAGE 

1 . An y agency, except the agency that entered the record, that recovers a vehicle v*ich 
is .idexed in NCIC 2000 must place a locate message on the active vehicle record(s). 
When an agency receives a record or multiple records in response to an inquiry, the 
ag; ncy that can seize the stolen vehicle mtJSt contact die ORI of each record possibly 
idijntical with the vehicle in question to confimi the MtFoUoviringconfinnarionwifli 
th'! originating agency, a locate message must be transmitted for each record on-file 
fo:: the vehicle. 

2. Til J MKE LV should be used for locating a stolen vehicle record; the MKE LF fcr 
loi:ating a felony vehicle record. 

3. Once a Vehicle File record has had a locate placed on it, it cannot be modified. 

6.2 EXAMPi: E OF A LOCATE MESSAGE 

1N01HEAC!:R.LV.WA1230000.NIC/V000032699. OCA/2325. 19991205. 5865. 
HIT NCIC 15991204... 10000. '1000. 9000 

Acknowledgment: 

ILOlHEAIIiR . . 

WA12300C 1 

LOCATE b CC/V000032699 

Theabow: locate example contains: header (INOlHEADER), message key (LV), recovering 
agency idintifier (WA1230000), two record idctitifiers (NIC/V000032699 and OCA/2325), 
date of n!:oveiy (19991205), recovering agency case number (5865), and benefits and 
effectiver.jss data: reason for property record removal (HIT NCIG 19991204). value of 
propertyrs covered (10000), value of other recovered properly (4000), and value of recovered 
contrabarii(9000). 

When a Ici ate message is transmitted for a Vehicle FUe record, the message key ttanslatiw 
changes f lom STOLEN VEHICLE to LOCATED STOLEN VEfflCLE, or from FELONY 
VEHTCL:!: to located felony vehicle, and the date of recovery, recovcnng agency 
OKI, and :-ecovering agency OCA are added to the record. 
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SECTION 7-CLEAR 

7.1 WHEN TCJ USE A CLEAR MESSAGE 

1. Clftirance of a record is restricted to the agency that entered the record. Aclear 
me! : age is transmitted: 

1. WhentheagencyrecoveringthevehideistbeageiKythatentcredtherecoid. 

2. When the agency that entered the record is ofifidaUy advised that the vdiicle 
has been recovered by anolher agency. 

2 Any add-on vehicle or add^n part appended to abase vduderecordwiU be deai^ 
wh<: 1 the base record is cleared. Ifthe add-on vehicleoiparthasnoibeeniccovered, 
are; ord must be reentered for the unrecovered vehicle or part 

3 TheappropriateMKEmustbeusedioclearavehiclerecoid-MKECVmustbeused 
to clear a stolen vehicle record; MKE CF must be used to clear a felony vehicle 

record. 

7.2 EXAMPLi: OF A CLEAR MESSAGE 

lN01HEADEll.CV.MD10126.00.NIC/V000032699.OCA/A222,19991005.WA12.30000. 
5865. HIT IICIC 19991003.4 .. 1500. . 1000 

Acknowleil gment: 

iloikeaoe:< 

MD101260C 

CLEAR NIC 'V000032699 

The above ilcar example contains: header (INOIHEADER). message kqr(Cy)OiigiMting 
Agency Id.=ntifier (MD1012600). two record identifiers (NI<^?000S699 wd OCA^ 
A222), dats of recovery (19991 005), the recovering agency idennficr (WA12300OOJ, u» 
recovering agency case number (5865). and benefits and effectiveness <*»*»=«*»""' 
property r.;cord removal (HIT NCIC 19991003), number of persons appr^ded W, 
value of re(«vered property (1500), and value of recovered contraband (1000). 
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1.5 ADDITION.O. GUIDELINES FOR CLEAR 

T^erearctw^drcumstancesthatrequbeumquerecordfonnai^ 

1 If the agency that entered the record recovers the vehicteoidy^ 
SStbepriortothcdateoftheft)mustbeentercdfi,llo^^^ 
£i fi^lddilonaUy. benefits and effectiveness data shouM be mck^ 

2. Ifdinvehiclefilerecordislocatedbyanagencyotherthaatheenteringagencyand: 

1 TlxereoordbeingclearedismalocalcdstamCMKE/LpCATHJVOT 

: '• ^^SS^^DFELONYVEmCLE).onlythcdateofclearv«uldbe 

entered following the two record identifiers- 

2. Therecordbeingclearedisinanacnves^cusCM^me^^^ 

MKE/FELONY VEHICLE), the daie of clear ^'"^"^^'^^^ 
agency's identifier and the recovering ageiuqr's case auiid^rmtfutf^^ 

St field codes would be entered ^^'^^..^in^ 
Additionally, benefits and effectiveness data should be included. 

7.6 ADDITIOVfAL GUIDELINE FOR NCIC 2000 CLEAR 

FoUovnng •:» date of recovery and recovering agencyc^n^^^ 

enter benefits and effectiveness data. The entry of ^cfitt <l«»J^^o^ mt v--*«i« 

Therefore, iny field not entered should be accounted for with a period. 

7.7 AUTOMATIC NOTIFICATION OF CLEAR 

NCIC 200.i will automatically search the approbate NCIC 2000 <^^«^^^^ 

vehicle records. If the VIN and VMA ^f ^L'^^J^'^erS^^S.^ve 
recordortt.jUCandeithertheLIS.LIY,orLlTn.atchanotherrecord.aS.D.adimmsir 

message wiU be sent to the ORI of the duplicate record. 
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NaC 2000 STANDARDS AND SANCnONS 

SEOrriON 5-.NGIC 2000 STANDARDS AND SANCTIONS 

5.1 STANDAJWJS 

The use of "effective communications" to help the criminal justice coxm 

duties not onl / means pro viding access to and obtaimng detailed infi)niiation fom petting 

computerize-j databases, but also mcludes the aniount of time required to access tiie 
databases. MTiile an entry, inquiry, or update message m^ contain specific and detailed 
information, the message (communication) could be very ineffective if it cannot be 
transmitted t:- the data center and a response cannot be received from the data center witbm 
a reasonable -.imouni of trnie. It is not uncommon to hear of ahit occurring minutes after the 
record was et.tered. Restrictions have also beenplaced on the amount of time thata perstm 
may be detained while an inquiiy is being made to determine whether arccord is on file in 
adatabase. '(he rapid transmission ofmessages is extremely important, and standards were 
prepared to a isure that messages are transmitted and processed within a reasonable amount 
of time. 

To ensure tii: integrity of tiie System, certain policies and standards must be completed, 
adopted, and followed. Through these policies and standards, a tool of measurement is 
provided against which the CJIS APB can measure the performance of the componoit parts 
of the System as a whole. These policies and standards also must address tiie specific areas 
of complain: of tiie "special" case situations. 

5.2 STANDAR))S FOR ESQUIRV RESPONSE TIME - HOT FILES (NON-IIDFOR 
SINGLE HI T/NO IMAGE RESPONSES 

High-Speeci Line - Computer Interface 

1. AveiigemessageresponsctimeforaninquiryfiromtiwCTAtoNCIClOOOandback 
to the. CTA should not exceed 2 seconds. 

2. Avenge message response time from a CTA to an agency inicrfeced with the CTA 
shot, d not exceed 1 2 seconds after transmission of the inquiry, witii 2 of the 12 
seconds allocated to the transmission to, processing by. and return of tiie response 
from NCIC 2000 as described in standard 1 above. 

3 Aveiage message response time for an end-user terminal interfaced with^a 

local'regional system which is interfaced witii a CTA should not exceed 22 seconds 
aftei- the transmission of tlie inquiry, with 12 of tiie 22 seconds allocated to the 
transmission to, processing by, and return of the response from the CTA and 
NCIC 2000 as described in standards 1 and 2 above. 

4. Avejageresponsetimefromanylocal/regionalsystemorterminalinterfaceddirectly 
witli the NCIC 2000 computer (i.e., NCIC 2000 lines which terminate at an agency 
that .s not a CTA) to an cnd-uscr terminal intcifeced witii tiie local/regional system 
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Noiii: Average time should be based i^on a compilation over a 28-day period. 
Abnormal operating times, such as dviring die installation of a new computer, 
should be excluded from die one-month compilatiorL 

5-4 STANDAIIDS FOR RECORD ENTRY BY USER AGENCY 

1. Any ageiicy having investigative authority andjurisdiction and having an FBI CJIS 
assiJ^ied OR! must enter records into NQC 2000 v/hich meet NCIC 2000 criteria as 
sooji as reasonably possible after the minimum data for entry is available. 

2. The 3TA shall be responsible for assuring that every agency which has a terminal or 
acc<5 5s to a terminal by some interagency agreement and has an FBI CJIS-assigned 
ORi; and mvestigative authority andjurisdiction may enter records into NCIC 2000, 

3. Evcty agency that enters records destined for NCIC 2000 must assure tiiat hit 
conrimation is available for all records, except III records, 24 hours a day either at 
that igency or through a written agreement widi another agency at its locatioiL 

4. Evei y agency is responsible for the removal of an NCIC 2000 record as soon as it is 
awai e that the record is no longer valid. 

5. Ave] age message response lime for an entry from the CTA to NCIC 2000 and back 
to til 5 CTA should not exceed 5 seconds. 

6. Avci age message response time from a CTA to an agency interfaced with the CTA 
should not exceed 20 seconds after transmission of flie entry, with 5 of the 20 
secC'ids allocated to the transmission to, processing by, and return of the response 
from NCIC 2000 as described in standard 5 above. 

7. Avci age message response time for an end-user terminal interfeced with a 
locaj/regional system which is interfaced with a CTA should not exceed 35 seconds 
after the transmission of the entry, with 20 of the 35 seconds allocated to the 
tranimission to, processing by, and return of the response from the CTA and 
NCIC 2000 as described in standards 5 and 6 above. 

8. Aveiageresponsetimefrbmanylocal/regiondsystemorteiminalinterfeceddiiectly 
witl. the NCIC 2000 computer (i.e,, NCIC 2000 lines which terminate at an agency 
that : s not a CTA) to an end-user terminal interfaced with the local/regional system 
shall not exceed 20 seconds, with 5 of the 20 seconds allocated to the transinission 
to, irrocessing by, and return of the response from NCIC 2000 as described in 
standard 5 above. 
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1. Meet die NCIC 2000 entry criteria for the file involved; 

2. c;ontidnatleastthenunimuindatar«quiredbyNCIC2000forenfiyM^ 

m aximum number of identifiers permitted in the record by NCIC 2000; and 

3. Contain any ofthe codes or data permitted by NCIC 2000 in each of the fields. 

3 . PertT; 5$ion to enter a valid record regardless of the existence of any other iecord(s) 
already entered in NCIC 2000 by any other agency(s) for the person or property in 

c[ues';on. 

4. The capability to add information lo, delete information firom, and/or change 
infortaation in a field(s) of an existing NCIC 2000 record. 

5. The<:ipabilitytorcmovearecordfix)mfilevdienarecordisdcternunedtobeinyalid, 
e.g., the warrant which was the basis for an entry is dismissed or when the missing 
perse* 1 or property which is the subject of the record is found. 

6. The capability to place a locate against ano&er agcnqy^s NCIC 2000 record, 
including records entered by agencies serviced by the same CTA as well as records 
entert4 by agencies serviced by another CTA. 

The use of tb«: above services by any user agency shall be in accordance with the instructions 
and procedures contained in the NCIC 2000 Operating Manual, the codes contained in the 
NCIC 2000 Code Manual, and new enhancements contained in NCIC 2000 Technical and 
Operational "1 Ipdates, CJIS Information Letter, or any other official notification fcomthe FBI 
CJISDivisicn. 

5.8 INTR0DU<;TI0N TO Nac 2000 SANCTIONS 

1 . Purgi ;ig of an agency 's'NCIC 2000 records and discontinuance of System access for 
an ajjancy are the two ultimate sanctions available to FBI CJIS management for 
enfoic^ment of System policy and procedure. This presumes prosecution for law 
violations which wouldnonnally be handled atthe state level and directed toward an 

individual rather than toward an agency. 

Refej-mces to CTAs throughout this report include other agencies with direct 
NCIC 2000 lines when the inclusion is logical. 

2. Considerations 

1 . Ai up-to-date FBI CJIS/CTA User Agreement should be on file with the iPBI 
C.niS Division, Programs Support Section, and the respective CTA. It should 
hi:lude reference to the sanctions that could be imposed for fmlutc to comply. 
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2. Inaccuracy 

3 Incompleteness 

4 Unsatisfectoiy record quality 

5 Unsatisfactoiy validation 

6 Misuscofsystemnoticeofprobationarystatu5ie$ultingfiomaudft(30day5 

to correct deficiencies) . 

7- Serious eiTor failure of a CTA to ensure compliance with hit confinnation 

policy 
2. C TA to terminal agency 

L Untimeliness 

2. Inaccuracy 

3. Incompleteness 

4. Unsatisfectory record quality 

5 . Unsatisfactory validation 

6. Misuse of System 

/ Notice of probatjonaiy status resulting &om audit (30 days to correct 

deficiencies) 
I Serious error 
o Failure of the tcnninal agency to comply with hit confirmation policy 

- /• 

Lectijcofintent to remove from System if deficiency not corrected 

1. tiJISAPBtoCTAhead 

i. Continuous serious error trend 

:?. Audit failure status (not corrected within 30 days of first letter of request) 

;j. Intentional misuse ofPurpose Codes in in 

A . Continuous feilure of CTA to ensure compliance withhit confirmation policy 

2» ;;TA to terminal agency 

]. Continuous serious error trend 

;:. Audit faUuie status (not corrected witiiin 30 days of first letter of request) 

;.. Misuse of in 

4. Continuous failure of the terminal agency to comply with hit confinnaUon 
policy 

Advisory letter to state governor 

1. FBI CJIS to governor with copy to CTA 
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